2 LINCOLNSHIRE

Lincolnshire Cookery School, Hill Farm, Snelland, Lincoln, LN3 5AR
07989 412603 E. enquiries@lincolnshirecookeryschool.com

Terms and Conditions

All dishes listed in the brief class description are a guide only to the course content; we can make amendments at
any time. Courses are NOT suitable for Vegetarians unless stated in the description.

All confirmation of course purchases are sent by email.
Please check prior to booking regarding dietary requirements and allergies as these cannot always be
accommodated. We are unable to change the class contents to special dietary needs unless booking 8 places.

Please inform us at booking if you have any allergies, disabilities, Pregnancy or epilepsy etc..

Courses do include, equipment, ingredients, utensils and aprons and a light lunch on the majority of courses unless
specified.

Please wear suitable flat shoes, we also recommend that you wear sensible clothing; we are not liable for any
damage to clothing or personal belongings

Amendments to bookings can be made prior to 7 days before the course. Any booking cancelled within the 7 day
period cannot be rebooked or refunded and you will loose your booking. If your booking is booked via a gift voucher
you have received we will try our best to find an alternative course for you to attend.

Refunds MUST be requested within a 14 day period to the booking, in most cases refunds will be made in full and in
some minus a 5% booking fee. Any refunds requested after 14 days of booking for course bookings, will not be
accepted.

Refunds for Gift Vouchers are not available, nor can we exchange gift vouchers for cash. Gift vouchers are
transferable, but the 7 day policy will commence once a booking for a course has been made.

Should you be unable to attend due to the weather then our refund policy still holds, unless at our discretion we put
in place an adverse weather condition policy, which is available from us on request.

In the rare occasion we should cancel the course we will try and give you as much notice as possible, at least a
week. You will be offered a future alternative course. (Where the course attendance is 5 or less this maybe subject to
cancellation with as much notice as is possible). We are not liable for any costs that you may incur.

Our cookery school has 4 stations and two guests share each station. All courses are different and some will include
demo’s and some of the recipes will be made in pairs and some by yourself.

We use a secure online Payment system. We will not pass on any of your contact details.

Should you not wish to book by internet please call or contact us on the details below. We can accept BACS
payments, and cheques also.

All Post is posted 1st class and please allow three working days for any post to arrive, we do not take responsibility
for delays in the British postal system.

Please see our Privacy Policy on the Contact Us page for details on how we collect and use your data.

www.lincolnshirecookeryschool.com



